
1 in 3 pets goes missing in their lifetime, and 90%
of those without proper ID never return home.

All Total Pet Plan members can increase the chances 
their pet is returned home safely with our lost pet 
recovery service. ThePetTag.

1. Request a Tag

Your pet’s cloud-based profile 
includes space for contact details, 
pet medical records, documents, 
medical alerts, and more for easy 

access and sharing from anywhere.

Because home is where your pet is.

2. Attach a Tag

3. Your Pet is Found

ThePetTag

Register your pets for ThePetTag 
service and order your free pet 
tags in your Pet Benefit Solutions 
account. If you have any questions, 
you can call customer service at 
(800) 891-2565.

Always keep your pet’s tag attached 
to his/her collar to give your pet a 
better chance of returning home 
safely. 

Your pet’s rescuer will scan the tag 
with their smartphone to access 
your pet’s cloud-based profile and 
help your pet return home safe 
and sound faster than a microchip.

HOW DOES IT WORK?

REQUEST TAG
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